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RINGKASAN

Ruang publik yang inklusif dan mudah diakses, termasuk bagi penyandang disabilitas,
merupakan salah satu tujuan yang tertuang dalam SDGS pada tahun 2030. Pemenntah
Kota Batu telah berusaha menciptakan ruang publik yang ramah dengan menyediakan
fasilitas dan utilitas yang memudahkan masyarakat dengan penyandang disabilitas untuk
mengaksesnya terlihat di Alun-Alun Batu. Pandemi covid 19 yang sedang berlangsung
menyebabkan terbatasnya kunjungan ke Alun-Alun Batu dan mempenga.uhi kondisi
fasilitas yang ada. Penelilian ini bertujuan untuk mengernbangkan konsep fasilitas dan
aksesibilitas berdasarkan persepsi penyandang disabilitas, Metode analisis dalam
penelitian ini adalah penilaian persepsi pengguna difabel dengan analisis IPA dan metode
penilaian kesesuaian sesuai dengan kondisi pandemi saat ini. Hasil penelitian
menunjukkan bahwa dari '16 fasilitas, separuh fasilitas berada dalam kondisi tidak layak
pakai dan fasilitas lainnya tidak sesuai untuk pengguna difabel. prioritas peningkatan
fasilitas adalah obiek di kuadran I IPA yang terdiri daritoilet, taman lalu lintas, carousel, dan
gazebo/area merokok. Prioritas kedua adalah fasilitas yang berada di kuadran ll seperti
tempat parkir, taman bermain, bianglala, dan perkantoran. Dan prioritas ketiga adalah untuk
fasilitas yang berada di kuadran lll IPA seperti air mancur menari, pentas panggung, tempat
duduk, tempat sampah, dan informasi pariwisata.

Kata Kunci: difabel, fasilitas, ruang terbuka
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SUMMARY

An inclusive and easily accessib/e public space, including for persons with disabilities, is
one of the goals contained r,n the SDGs by 2030. The Batu City Govemment has tried to
create a fiendly public space by providing facilities and u fiies that make it easierfor people
with disabilities to access il seen on Alun-Alun Batu. The ongoing covid 19 pandemic causes
limited visits to Alun-Alun Batu and affects the condition of existing facilities. Ihrs research
aims to develop the concept of facilities and accessibility based on the perception of
disabred users. The analrtical methods in this research are the perception assessment of
disabred users with IPA analysr.s and the conformity assessmenf rnethod ac@rding to the
cunent pandemic conditions. Ihe resuns show that out of 16 facilities. half of the facilities
are in uns uitable condition and other facilities are not suitable for disabled users. Ihe
piority of upgnding facinies are objects in quadrants I IPA which consists of toilets, tnftic
parks, carousel, and gdzebo{smoking areas. The second pnonty is facitities located in
quadrant // such as pa*ing lots, playgrounds. Feris wheels, ano offices. And the third
pioity is for facilities located in quadrant lll IPA such as dancing fountains. stage
pertomances, seats, rubb,sh bin, and touism information.

Keywords: disable, facilities, public space
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Disabled-Friendly Public Spaces in Covid l9 Pandemic:
Impmving Sen'ice Facilities and Accessibility based on the

Usels Perception in Alun-Alun Batu City
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AIE tracL A n inc lus ive and eas i11 accessib Ie public space, including for persons with disabilit ts.
is onc ofthe goals contained in thc SDC-6 by 2030- The Batu City Covemrnenthastri.dto cEale
a liiendly' public space by'p;oviding facilities and utilities that make it easier for people wih
d isabilir ies to acc6s it s3en on A hm -,Alun Batu. The ongoing covid l9 pandemic causes limited

r is its to A lun-Alun Batu and atlects thc condition ofexisting ticilities. This research airs to
de\ elop rhe concept offacilities and accessibility based on thepcrccptionofdbabled uses. The

anal) ticalm€tho& in this rescarc*r are the perception assessnrent ofdisabled users with IPA

ana\ s is and the conformhy assessnrnt nrethod according to the current pandernic conditons,
fhc rcsults show thd out of l6 lacilities- halfofthe facilities are in unsuitable cordition and

orhcr lacilities are not suitable tbrd isabled users. The priority ofupgrading facilities are obFrs
irr q uadrants I IPA rvhich consisLs o l'toilets. tmffrc parks, carousel. and gaabodsnnking anas.

Thc s ccond priority is fac ilit ies located in quadrant Il such as parliing lots, playgrourG, Fent
sheels. and offrces. And thethird priority is for facilities located in quadrant lll IPA sudt as

danc irrg fountaim, stage perfomunco. seas, rubbish b in, and touris m in forrnation.

Kepror&: d isable, facilities. pu blic sprce

l. Introduction
Public space is a common place to car+, out functionalactivities that bind the community either in daily

activities or in c elebration I I l. Public space is one of the goals ofachieving the Sustainable Development
Goals (SDGs ). u here rhe target is to provid.' unir ersal access to publh spaces and gteen spaces tha a€
safe, inc lusive- and easily accessible. espec ia]lr lbr rvomen and children. the elderly, and persons w ih
disabilities by 10-10 [2]. We knos it as a concept of an inclusive public space. As a ciry with a

commitment 10 crcating an inc lusive public space. Batu City has begun to improve the existing service
fac ilities, especiall-r tbr people *ith disabilities. DaIa shows that Balu Chy had l7l persons w itr
disabilities in ?01 9. The government needs 1o eccommodate the necessity lor existing facilities, one of
which is b,v- assessingthe satisfaction of persons rvilh disabilities. Their satislaction with the ease of
access to public lac ilities and green open spaces can improve the welfare of people w ith dbabilhies [3].
Mainty since the Cor id- 19 pandemic has limited their activities while in public places. Therefore. thh
study aims to a:sejs the satbfaction of disabled users with public spaces in Batu Chy during the
pandemic so that the govemment must make recommendations to accomrnodate their needs following
appropriate heahh protoc ols.
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